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Introductions

# OQOracle Ace Directors
= Dan Morgan
= M.K. Rizwan
= Peter Koletzke
& Oracle ACEs
= Barbara Boehmer
= Bill Gfroehrer
= Chen Shapira
= Chris Lawson
= John Kanagaraj
= Scott Spadafore
& Oracle Employee ACEs
= for example: Tom Kyte (US)
= Ken Jacobs
= Ted Ferrell
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Joze Senegacnik :

= | ocated in Slovenia
= Started with Oracle version 4

= Performance troubleshooting
specialist
= Blogging about Oracle and flying

- HObeeS: lrJr|“1|1|1 Practices
piloting for business and fun
singing
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PROGRAM  °°

Francisco Munoz Alvarez

Oracle ACE Director #

CLOUG (Chilean Oracle Users Group) President

LAOUC (Latin American Oracle Users Group Council) President

NZOUG (New Zealand Oracle Users Group) President

8/9/10g/11g OCP, RAC OCE, AS OCA, E-Business OCP, SQL/PLSQL OCA, Oracle 7 OCM
Oracle 7 & 11gR2 Beta Tester

ITIL Certified

Blog: www.oraclenz.com - Email: franciscoa@dbisonline.com — Twitter : fcomunoz

CEQO & Technical Director at DBIS ™
Database Integrated Solutions
www.dbisonline.com

www.dbis.co.nz B ™
dbis
INTEGRATED
SOLUTIONS
]
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Mogens Ngrgaard: Database 1

= Mogens is a charismatic figure in the Oracle World

= He started his company Miracle in 2000 along with a childhood friend,
after over 10 years with Oracle

= A co-founder of www.oaktable.net , BAARF
= He created WeDoNotUse.com and is an Oracle ACE Director

= His presentation style is sometimes contentious, often hilarious, and
always challenges you to think about what you think you know,
teaching you more

= When he isn’t making us laugh he is busy with his other projects such
as the Miracle micro brewery
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Daniel Morgan: Database h

= Architect and Development DBA
= Morgan's Library (www.morganslibrary.org)
= University of Washington, retired
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What is the ACE program?

= QOracle’s acknowledgement of the user community
= Not part of sales and marketing

= Two different levels of participation
@ ACE
a ACE Director

= An opportunity for us to give back to the
community that has given so much to us
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THE ORACLE ACE PROGRAM - Qualifications and Nominations

The Oracle ACE Proaram 18 designed to recognize and reward Oracle custamers far advocating Oracle Technology and Applications, Oracle ACE recipients

are chosen based on their significant contributions to, and activity in, their respective community. The program currently has two levels: Oracle ACE and Oracle ACE Director.

For more infarrmation, read the FAL

Oracle ACE Qualifications ® <

To qualify for the Oracle ACE award, candidates should meet as many of the fallowing
gualifications as possible.

Technical proficiency

Oracle-related blog

Oracle discussion forum activity
Publizhed white paper(s) andrfor arlicleds)
Presentation experience

Beta program paricipant

Oracle user group member

COracle cerfification

Benefits ofthe program include:

® Promotion of Oracle ACEs as "official’ experts on Oracle Web sites/at events
B Publication of articles and papers on OTH {with compensation)
B Speaking opportunities at Oracle andfor 3rd party events

Oracle ACE Momination Process

Anyane inthe Cracle cammunity is eligible to nominate a potential Oracle ACE award; only
non-employees may receive them. As nominations are received the nomination committee
will review them within a 2-week period. Award recipients will be selected based on their
gualifications. Oracle reserves the right to final judament on all nominations.

- LTy laamd AMusala AAF blacsis abi s M acss

Oracle ACE Director Qualifications #

In addition to making their ongoing contriibutions to the community, Oracle ACE Directars
are willing to waork with Oracle more proactively to engadge in oppoiunities to advocate
Oracle Technology and Applications via publishing and event presentations. COracle ACE
Directors are also expected to provide constructive feedback to Oracle product teams.

Beyond the baseline Oracle ACE requirements, the gualifications include:

® Track record of major cantributions to the community, technical andfar cormmunity-
oriented

B Good communication skills

B Ability to commit to participation in an honorary (noncompensated) capacity for 12
maonths

In addition to those of Oracle ACE status, benefits include:

B Direct communication with Oracle productteams
B Annual briefing at Oracle HG

Oracle ACE Director Nomination Process

Qracle ACE Directar nominations are open to the public, but nominges require
sponsorship by existing members andfor an Oracle employee (emplovees not eligible).

8 Download Oracle ACE Director Nomination Form

Northern California Oracle Users Group Summer Conference 2010

The Oracle ACE Program




Qualifications and Nominations

GETTING STARTED  DOWHNLOADS DOCUMENTATION FORUMS  ARTICLES SAMPLE CODE  TUTORIALS

Primter Wiew E-mazil this page Bookmar k

THE ORACLE ACE PROGRAM - Qualifications and Nominations

The Oracle ACE Proaram 18 designed to recognize and reward Oracle custamers far advocating Oracle Technology and Applications, Oracle ACE recipients

are chosen based on their significant contributions to, and activity in, their respective community. The program currently has two levels: Oracle ACE and Oracle ACE Director.

For more infarrmation, read the FAL

Oracle ACE Qualifications @

To qualify for the Oracle ACE award, candidates should meet as many of the fallowing
gualifications as possible.

Technical proficiency

Oracle-related blog

Oracle discussion forum activity
Publizhed white paper(s) andrfor arlicleds)
Presentation experience

Beta program paricipant

Oracle user group member

COracle cerfification

Benefits ofthe program include:

® Promotion of Oracle ACEs as "official’ experts on Oracle Web sites/at events
B Publication of articles and papers on OTH {with compensation)
B Speaking opportunities at Oracle andfor 3rd party events

Oracle ACE Momination Process

Anyane inthe Cracle cammunity is eligible to nominate a potential Oracle ACE award; only
non-employees may receive them. As nominations are received the nomination committee
will review them within a 2-week period. Award recipients will be selected based on their
gualifications. Oracle reserves the right to final judament on all nominations.

- LTy laamd AMusala AAF blacsis abi s M acss

.
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ACE Finder

Find Oracle ACEs
Search | Display [15 =] [ co | ?’Q‘CE

ACE Directar

Hame Company Location Expertise Home Page
@ Adrian Billington United Kingdom Detabaze App Development ﬂ Profile
@ Ahmed Alomari Cybernoor Corporation  United States Applications & Apps Technology ﬁ Profile
@ Akira Hachiva Profile
B Aleksandar Seovid S4HC, Inc. United States Middleware & SOA ﬁ Profile
@ Alex Antonatos Canada Applications & Apps Technology Profile
A Alex Gorbachey Pythian Group Australia Database Management & Performance ﬂ Profile
A Ameed Taylor Applation LLC United States Middleware & S04 ﬂ Profile
B Anant Kadivala CedarCrestone Inc. United States  Middleware & SOA Profile
@ Andreas Chatziantoniou  Accenture Metherlands Micldleware & S04, ﬁ Profile
A Andrejus Baranovskiz  Red Samura Consulting  Lithusnia Middleware & S04, ﬁ Profile
@ Andrewy Clarke LogicaChG England Databasze LApp Developmernt ﬁ Profile
@ Andrew Kerber United States  Database Management & Performance ﬁ Profile
@ Andy Jargensen Repartineg LLC Unted States Business Inteligence ﬁ Profile Now 281
@ Anil Passi Focus Thread Limited  Enaland Database Management & Perfarmance ﬁ Profile
B Anjo Kalk Freelance Consultant Metherlands Databaze Managemert & Performance ﬁ P =]
Spread Sheet | PDOF I roweis) 1 - 15 pf 230 j et ’

Northern California Oracle Users Group Summer Conference 2010

The Oracle ACE Program



Qualifications and Nominations

GETTING STARTED  DOWHNLOADS DOCUMENTATION FORUMS  ARTICLES SAMPLE CODE  TUTORIALS

Primter Wiew E-mazil this page Bookmar k

THE ORACLE ACE PROGRAM - Qualifications and Nominations

The Oracle ACE Proaram 18 designed to recognize and reward Oracle custamers far advocating Oracle Technology and Applications, Oracle ACE recipients

are chosen based on their significant contributions to, and activity in, their respective community. The program currently has two levels: Oracle ACE and Oracle ACE Director.

For more infarrmation, read the FAL

Oracle ACE Qualifications @

To qualify for the Oracle ACE award, candidates should meet as many of the fallowing
gualifications as possible.
Technical proficiency k/
Oracle-related blog
Oracle discussion forum activity
Publizhed white paper(s) andrfor arlicleds)
Presentation experience
Beta program paricipant

Oracle user group member
COracle cerfification

Benefits ofthe program include:

® Promotion of Oracle ACEs as "official’ experts on Oracle Web sites/at events
B Publication of articles and papers on OTH {with compensation)
B Speaking opportunities at Oracle andfor 3rd party events

Oracle ACE Momination Process

Anyane inthe Cracle cammunity is eligible to nominate a potential Oracle ACE award; only
non-employees may receive them. As nominations are received the nomination committee
will review them within a 2-week period. Award recipients will be selected based on their
gualifications. Oracle reserves the right to final judament on all nominations.

- LTy laamd AMusala AAF blacsis abi s M acss

Oracle ACE Director Qualifications #

In addition to making their ongoing contriibutions to the community, Oracle ACE Directars
are willing to waork with Oracle more proactively to engadge in oppoiunities to advocate
Oracle Technology and Applications via publishing and event presentations. COracle ACE
Directors are also expected to provide constructive feedback to Oracle product teams.

Beyond the baseline Oracle ACE requirements, the gualifications include:

® Track record of major cantributions to the community, technical andfar cormmunity-
oriented

B Good communication skills

B Ability to commit to participation in an honorary (noncompensated) capacity for 12
maonths

In addition to those of Oracle ACE status, benefits include:

B Direct communication with Oracle productteams
B Annual briefing at Oracle HG

Oracle ACE Director Nomination Process

Qracle ACE Directar nominations are open to the public, but nominges require
sponsorship by existing members andfor an Oracle employee (emplovees not eligible).

8 Download Oracle ACE Director Nomination Form

Northern California Oracle Users Group Summer Conference 2010

The Oracle ACE Program




Technical Proficiency

= Technical Proficiency
= database (Oracle, TimesTen)
= middleware (WebLogic, Hyperion)
= applications (EBS, PeopleSoft, Siebel)
= operating systems (Solaris, Linux)
= or other Oracle related technologies
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Oracle Related BLOG

= Contribute to the community
= Blogging is not just for Tom Kyte

= Qr contribute a website such as Morgan's Library
Webcasts

= Podcasts
= Something new and original

Northern California Oracle Users Group Summer Conference 2010

The Oracle ACE Program



Joze's Blog

FLYING IN EUROPE

THIS BLOG 15 ABOUT MY FLYING ALL AROUND EUROPE FOR BEUSINESS AMND FUM.

THURSDAY, 28 MAY 2009 MY TRAWELING INFO:
Annual Check 2009 - LIDI - LOIH - EDLE - LKPL - Joze is in Helsinki, Finland
LTDI and has traveled 3,201 kmto 6 locations

Only a few days after return from Helsinkd T was schedulad by H.E. HPEORING TRIFS
Malmoao, Sweden Moy 3 - Moy 7, 2009

Sportflugzens-Sarvice GmbH for the annual inspection of my Preserting &t Swedish and Finish Oracle
aircraft which is registered in Germany. Users...

The Birmingham, United Kingdarm Hoy
28 - Dec 2, 20049
weather Presenting st UMOUS 2003
forecast
for njff;;f‘ Organize your trawel
Thusrday
morning,
Iay 7th MY FAVORITE LINKS
2o0FMas My Cockpit
f}?o'd for D-EHFE on www.myaviation.net
2 . L
o s Iy favorite restaurant Ogigija on
. island Mljet
part o ; ;
. FlightMap Slovenia
Austrian o i . 3
g Iy home page

therefore I decided to fly a different route this vear. Via
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Morgan's Library - www.morganslibrary.org

Best Practice Built-in Functions Built-in Packaqges New in 119R1 New in 119R2
Version Last Modified Comment
Active Session History 11gR2 05-Hou-2009 -
Add Binding Clause 11gR2 01-Sep-2009 -
ADDIM Demo 11gRk2 #1-Sep-2009 -
ADRE Command Interpreter 11gR? 06-0ct-2009 -
Advanced Compression 11gkz 05-Sep-2009 -
Advanced Gueuing Stand-Alone Demo 11gR?Z 12-Dec-2009 -
Advanced Queuing RAC Demo 10.2.0.2 04-Jul-2009 -
Analvtic Functions 11gR2 25-Jan-2010 -
Analyze 11gR2 ¥1-Sep-2009 -
Anonymous Block 11gR2 10-Feb-2010 -
Anydata Data Type 11gR2 14-Dec-2009 -
Application Server (OAS) 1n.1.2.0.2 07-Feh-2007 -
Application Server (OAS) 10.1.3.0.0 07-Feb-2007 -
Archive Loqgs 11gR? ¥1-Sep-2009 -
Array Processing 11gkz 02-Apr-2010 -
Arrays: Index by BINARY INTEGER 11gR2 ¥1-Sep-2009 -
Arrays: Index by VARCHAR2 11gR2 #1-Sep-2009 -
AS OF Queries 11gR2 11-Sep-200% -
AS REPLAY 11gR2 o1-How-2009 -
ASH 11gR2 08-Hou-2009 .
Associate Statistics 1l1gR2 10-Sep-2009 -
Associative Arrays 11gR2 #1-Sep-2009 -
Audit Vault 10.2.3 12-Aug-2009 -
Auiliting 11gR2 20-Mar-2010 -
AUTHID {DEFINER. and CURRENT _USER}) 11gR2 ¥1-Sep-2009 -
Automatic Diagnostic Repository {ADR) 11gR?Z 06-0ct-2009 -
Automatic Workload Repository 11gR2 01-Sep-2009 -
Awutomatic Workload Bepository Report 11gR2 -Sep-2009 -
Autonomous Transactions 11gR2 01-Sep-2009 -
Autotrace 11gRk2 #1-Sep-2009 -
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Morgan's Library - www.morganslibrary.org

In preparation for an editioning upgrade rename the person table to person_tab, create the editioning view reflecting pre-upgrae, and recreate the ariginal table-level befare trigger on the editioning
wiEtwy,

conn ebradminsebhradmin

-— rename the base tahle
RENAME person TO person_talb;

SELECT = FROM person_tab;

-— replace direct table access with an editioning wiew API
CREATE OR REPLACE EDITIONING WIEW person AS

SELECT per_id, full name

FROM person_tab:

desc user views

SELECT wiew name, view type, editioning wview, read_only
FEOM user wiews:

SELECT * FROM user editioning views:
SELECT #* FROM user editioning views_ae:

SELECT wiew name, view column hname, table column name
FROM user editioning view cols:

col wiew_name format aZl
col edition _name format alZ

SELECT wiew name, view column_name, tabhle column_name, edition_name
FROM user_ editioning_wiew cols_ae
ORDER BY 4.1,2:
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Discussion Forum Activity

= QOracle’s own OTN forums
= Qracle-L

= Usenet
= comp.databases.oracle
= comp.databases.misc
= comp.databases.tools
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OTN Discussion Forums

ORACLE

Faorum Home - Database

Category: Database

1F Uponecateqory ©= Back bo main cakegory

Forum / Category ¥iews Threads / Messages Last Post

May 19, 2010 2:33 AM
Last Post By shailesh =

May 19, 2010 1:54 AM
Last Post By: userl1300409 »

SOL and PL/SOL May 19, 2010 2:33 AM
Discussion of Oracle SOL and PLISOL issues 6,626,009 102,685 /596,333 Last Post By: BluShadow =

Database - General 9,486,704 118,560 | 628,515

Installation B13,092 14,455 [ 57,745

Database - Upgrade
Discuss all aspects of database upgrade From planning and testing through execution and kroubleshoaoting, Also, information abouk 94,852 1,071 ) 4,719
helpful tools and dtilities, documentation, and other information ko make vour database upgrade easier, Faster, and less risky,

May 19, 2010 12:51 AM
Last Past By: Markl970 =

Advanced Compression May 5, 2010 6:13 PM

18,670 37 / 200 Last Post By: damorgan =
» Advanced OQueueing 124,048 1,797 | 4,751 May 18, 2010 6:56 AM

Last Past By Maris Gabalins =

May 19, 2010 2:30 &M
Last Post By lee200 =

aApplication Express

4,920,493 55,719 [ 272,862

» Audit Yault May 18, 2010 6:57 &M

1,044 224 { 851 Last Post By: User4S88663 »
» Call Interface May 13, 2010 2:33 AM

135,324 2,179 16,236 Last Post By tracey.sheppard =
»  Communications Data Model 1,851 416 Apr 27, 2010 7:10 AM

Last Post By: userl 3073475 »

Content Database
Oracle Content DE provides unmatched scalability, security, and availability For managing unstructured content in the Oracle 59,417 4231 1,290
Database, Use this Forum ko discuss the Content 0B APT and Functionality.

C++ Call Interface (DCCI)

May 18, 010 1:50 PM
Last Post By frank.closheim =

May 17, 2010 12:24 AM

| ask Prst B hionnathi

137,621 1,504 j 5,161
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OTN Forums

¥ 0TN Discussion Forums ; Database - Mozilla Firefox =18 x|
Ble Edit ‘iew History Bookmarks Tools Help
=
6 c x Rl I .—l http: ,f,l'furl.ms aracle, cun'u.l'fun.rns,l'catsgnrjr jspatcategorylD=18 }E b I@'i Googs ,T‘ '-_-%
Y el I L e P R e L s [ e
A
Forum [ Category Views Threads / Messages Last Post Search Category
& Databace - Genetal 4,869,051 93,232 ] 460,452 m%ﬁf;m“mlahz . | Go
Installation Mar 29, 2009 11:00 AM f
609,424 11,905 | 45,146 o . Top Users in Cak
’ ’ h Last Past By: schaval » i
; i ¥ ATD{(S005)
& SOL and PL/SOL ©.002.129 81,832 | 457,718 Mar 29, 2005 3:27 FM
Discussion of Orade SQL and PLJSOL issues A ! . Last Post By: cyllarustampab .. q Justin Cave (3600)
& Database - Upgrade ®  rinnket (3970)
Discuss all aspects of database upgrade From planning and besting through execution and troubleshaooting, Alksa, information 25 371 336 / 1,565 Mar 29, 2005 11:15 AM ¢
about helpful bocks and wkilities, documentation, and other nformation to make your database upgrade sasier, Faster, and less ) i Last Past By: schavvali = * Frack Kulash (3255)
s *  Blushadow (2680
&  Advanced Compression Feb 26, 2000 2:35 AM il
6,280 1268 Last Post By: user 7963943 » % dman.... (2430)
& | Advanced Queueing 95,657 1,596 | 4,142 E—.’xﬁ,ﬁ’f I?:zuim = wvarsd schares (2405)
- . @ sspardafo (2255)
+ Application Express 37228 az306 200045 Lt RS B s m (2025)
G - o
& Audit Yault 20,289 126} 478 g%ﬁg;aﬁm - i Kar p {1955)
o Call Interface Mar 27, 2003 3:05 Fi Cate Announcements
100,396 202305699 | o bt by Wincent Roger » i
© Content Database 200911 * Sep 17, 2008 10:54 AM
Oracke Content DB provides unmatched scalabiity, security, and availabiity For managing unstructured conbent in the Oracle 43,674 382§ 1,202 :;E_;. B! LLSIAM. 5 &
Database. Uss this Forum to discuss the Conkent DB AFT and Functionaly, ¢ Qi [Mebic = B35
@ C++ Call Interface (OCCI} 104,335 1,337 | 4,605 mzpi:é'ftzl b m! i Popular Threads
Orade 8.0.5, Backup to...
& Export/Import/SOL Loader & External Tables = Replies: 17
Discuss all aspects of moving data and metadata between Oracle databases or inko Oracle datshases. Information sbouk the £.698 136 | €93 Mar 29, 2009 1:21 PM Last Post By: schaval
benefits of Data Pump Export/Import versus origingl Export and Impart, Using SQL Loader Far loading data From external fles : Last Post By: user 1943953 » o Mar 29 2[09 10 EZ.M'I
inko bables and how the External Tables feature accesses data in external sources, Forumm: | il N
© Globalization Support Mar 29, 2009 9:31 AM 3 ssm;;m_a
This Farum is For all Globalization Support: related disoussions. Mational Language Suppart (MLS) was the old name for Globalization 57,693 1,505 | 5,318 o ece 14
Last Post By: 5, Walidi s Replies:
Support befare Oradesi, Last Post By: user 10820550
& Heteengeneous Lonnecivity Mar 27, 2003 1:46 PM # Mar 29, 2009 12: zam
Heterogeneous Connectivit 67,002 1,046 3,276 ol g LA . b
. L4 Archive Log Destinabion. ..
o ILM Assistant 7, 2005 2; T T
M 18,226 T TR e Tl O " Reples: 10
— e Last Post By: gkash@otn |

X Find: Iussnut

# pext  previous o Highight al [ Match case

Done
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will review them within a 2-week period. Award recipients will be selected based on their
gualifications. Oracle reserves the right to final judament on all nominations.
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Oracle ACE Director Qualifications #
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B Direct communication with Oracle productteams
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Oracle ACE Director Nomination Process

Qracle ACE Directar nominations are open to the public, but nominges require
sponsorship by existing members andfor an Oracle employee (emplovees not eligible).
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Publishing

= Books
= Magazine Articles
= White Papers

= Publish an OTN article
= Qracle pays for them too
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Conference Presentations

= NoCOUG
= OpenWorld

= Collaborate
= ODTUG

= DOAG (Germany)

= NZOUG (New Zealand)
= ORCAN (Sweden)

= OUGE (Estonia)

= OQUTF (Finland)

= UKOUG (UK)

Northern California Oracle Users Group Summer Conference 2010

The Oracle ACE Program



Qualifications and Nominations

GETTING STARTED  DOWHNLOADS DOCUMENTATION FORUMS  ARTICLES SAMPLE CODE  TUTORIALS

Primter Wiew E-mazil this page Bookmar k

THE ORACLE ACE PROGRAM - Qualifications and Nominations

The Oracle ACE Proaram 18 designed to recognize and reward Oracle custamers far advocating Oracle Technology and Applications, Oracle ACE recipients

are chosen based on their significant contributions to, and activity in, their respective community. The program currently has two levels: Oracle ACE and Oracle ACE Director.

For more infarrmation, read the FAL

Oracle ACE Qualifications @

To qualify for the Oracle ACE award, candidates should meet as many of the fallowing
gualifications as possible.

Technical proficiency

Oracle-related blog

Oracle discussion forum activity
Publizhed white paper(s) andrfor arlicleds)
Presentation experience

Beta program paricipant

Qracle user group member\

COracle cerfification

Benefits ofthe program include:

® Promotion of Oracle ACEs as "official’ experts on Oracle Web sites/at events
B Publication of articles and papers on OTH {with compensation)
B Speaking opportunities at Oracle andfor 3rd party events

Oracle ACE Momination Process

Anyane inthe Cracle cammunity is eligible to nominate a potential Oracle ACE award; only
non-employees may receive them. As nominations are received the nomination committee
will review them within a 2-week period. Award recipients will be selected based on their
gualifications. Oracle reserves the right to final judament on all nominations.

- LTy laamd AMusala AAF blacsis abi s M acss

Oracle ACE Director Qualifications #

In addition to making their ongoing contriibutions to the community, Oracle ACE Directars
are willing to waork with Oracle more proactively to engadge in oppoiunities to advocate
Oracle Technology and Applications via publishing and event presentations. COracle ACE
Directors are also expected to provide constructive feedback to Oracle product teams.

Beyond the baseline Oracle ACE requirements, the gualifications include:

® Track record of major cantributions to the community, technical andfar cormmunity-
oriented

B Good communication skills

B Ability to commit to participation in an honorary (noncompensated) capacity for 12
maonths

In addition to those of Oracle ACE status, benefits include:

B Direct communication with Oracle productteams
B Annual briefing at Oracle HG

Oracle ACE Director Nomination Process

Qracle ACE Directar nominations are open to the public, but nominges require
sponsorship by existing members andfor an Oracle employee (emplovees not eligible).

8 Download Oracle ACE Director Nomination Form

Northern California Oracle Users Group Summer Conference 2010

The Oracle ACE Program




Beta Programs

= Join a Beta program
= Contact your Oracle Rep
= Contact a product manager
= Have your company become an Oracle Partner
= Ask an ACE about the program and for help
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User Group Membership

= |f you are not a member of NoCOUG join today
= Contribute as an officer
= Contribute as a volunteer
= Present at a meeting

= |f you are visiting from another country join a user
group in your community
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Oracle Certification

= QOracle certification helps
= QCA (Oracle Certified Associate)
= OCP (Oracle Certified Professional)
= OCM (Oracle Certified Master)
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Questions
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